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Dear Ms. Dortch: 

ACCEPTED/Ff LED 
JUL 1 2014 

Rlderal Communications Commission 
Office of the Secretary 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Walnut Hill 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al, DA 12-
1857, released November 16, 2013. 
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Vear Service Quality Plan pursuant to sections 0.457 anc~ 0.459 of the Commission's Rules. A 

letter in support of the CQmpany's request is attached hereto. 

In accordance with the· Protective Order .~d' the Commission's rules, two redacted.copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have .been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Divisfon, and a redacted copy has als<'.>'been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Sfucer~ly, 

Counsel ·to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommumcations Access Policy Division, Wireline Competition Bureau 
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VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 

Federal Communications Commission 
Office of the Secretary 

FederaJ Communications Conunission 
445 Ith Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

202-828-5562 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment401729AR112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the ieformation was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 

competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the ieformation could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 

information contained therein publically available in any way, and further limits internal access 

to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information lo third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 

otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the ·material 

should not be availilble for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential infonnation. 

In order to p~ovide adequate protection from public disclosure, the Cornmissi(ln should 
strictly limit distribution of the confidential information within the Commission on a "ne.ed to 
know" basis and not allow any distribution c;utside of the Commission. In the event that any 
person. ot entity outside the Commission requests disclosure of the confidential .informatio~ the 
Company requests that it be so notified imm~iat~ly so that .it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions-regarding this submission to the undersigned. 

Counsel for 
Walnut Hill Telephone Company· 
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<015> Studt Area Name KALN1'T HI LL Tz:L co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data o.~h llobiu 

<035> Contact TeleJ>hone Number ·Number_of ~erson Identified In data line <030> 9oua1oou oxt . 

<039> Contact Email Address· Email Address of person identified In data line <030> c1nc1>lultow0 .. . no t 

Please check this box to c;onfirm no terrestrial backhau.I D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers ICJ 
<l1

3
0> broadband seivice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 
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<010> Study Area Code 4017U 

<015> Study Area _l'!a m_I!__ _ --~ -- ~ !iu.J._ rtJ. co 
<020> Program Year 'o" 
<030> Contact Name - Person USAC should contact re~rding this data 1>t>ouh Noblu 

<035> Contact TelephOl\11 Number ·~umber_<>f_l>_erson Identified in data line <030> 9omaooa ext . 

<039> Contact Email Address· Email Address of person Identified In data ilne <030> dnoblu !t.,.••• ·•n 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 .. ., ......... c I 

<.1220> link to Public Website HTTP 

"?lease check then boxes below to confirm that the attached docvment(s), on line 1.210, 
or the website listed, on line 1220, contains me required information pursui nt to 
§ S4.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional chai'ieS for toll calls, and rates for each such plan. 

!IZJ 

[IZJ 

rn 

Name of Attached Document 

Page9 

:::0 
m 

~ 
~ 
0 

"'Tl 
0 
:::0 
i) 
c: 
OJ 
c: 
() 

z 
CJ) 
i) 
m 
~ 
0 z 



::0 m 

~ 
-I m 
0 ,, 
0 
::0 
iJ c 
OJ 
r 
(5 

z 
(./) 
iJ 
m 
~ 
0 
z 

<l>tQ>· S111i!{At1i.Codi 10l1H 
.4115> .Study'!""Artl Name tJALNUt HILL TtL----'2_ 

'<020'> ·llro1iom'Vw' ·- _ - - · 
<mO>-Con!Od 111m1. pll'IOn USACshould <""""rop'rdl~ifil._ _____ Pobo~lll 
485'> Colllad.T~!>o••Jl.tiir~._rw!'lbt• ol J>1not1 ldeMllltdlll.ctat.• llnt ..:ac> __ . nunoou ut. 
<CB.,_ COntld. trnid'Mdren-Enull Addfas o( penon ldltll1fttd ~ d* b odlJO> dnoble1ttOVn~1 net 

ti:&wuww;wnn~rii:naonrmrmnmmrmmmaumncsruu:w:WUwwzua-uuMm1scc•uwuaw:muwucHPAca1U1d ·------hnun~:Uumum'WnU0111RN1wHnwUuaiJAmmm'llll'IUlUllrivn1amum 
01EcK 1ltt """ -·~ nott comp41arice on hi flVt:i.i.,,••nlf .. ·qua1lr(pJaii'(poi~;..n110·o1 mfjiU>:iti»"""' foi prMtoly,,Oi.fC..m.,., eniu~rccoonlll...C. wtth tilt l1nln<i1111~nlllilromonu .. t-10nit lri 4)· . . . . . . .. . . ............................ j ............ --;·,. ...... ~ ........ __ I . . . . . 
(l010J ,,.,_, Jiopo.t ... s v • • Pti• 

M~f?!~!~cu~\47t:rR~~~t'l(l)(l)f 
!"~~of A~h~ 9oe;vmm.t.~1.1'1 Mq~~.1n~or.~U:O" 

Plutt tiled< thil bQx to conlrm lhll lh• olllellod documlllt(•). on llno 3012 c:ontaltil Ill• rwqulr9d lnlormaeon pursl.91\t to D 
·~OIU f 54.313 (t,(1)(11). tho camor lMI! prcM:fe tl'.e nu'nl>ttr, nomu. and 0<1c1ron11 of ccmtnul\lly lllChcr IMllbAJcns to v.itich l>tv• n 

P<O•ldlng aec:ou to blc• Oband .. Mee In the l'(ec.d>ntl calondaryu r. 

(:JQl.l) <iimmimliy ~lior INlftudons \47 ch j .s'~!IJ<ij~I)) I I 
13011) 1&your°<0"l11inr• l'lfll!ltl'iHeldN?llC:.rt0tl,{4?CF~JS4,3,PltlC~)) .«fll/lfol • . 

"""'~Dofum<ntU.Uncllaq-l"'"""'tiO• ~@ 
(i0~4)· ttru,does)'O!)r~•nrlhthe 1Ws,snnv1l rtpo.rt · ·(YllJM?/ • 
Pluu clltclt theu boxes to c:.lnfinn lhal tn. 111111:1\ed clocumant(s). on nne 301 T, C<llltillns 11\t required 1r.1cnn11lon punu.ant to S 154.313(1)(2) c:.lmplMlnct ,.quitto: 

()O"o,5J ~n1tcopyoltllllr1Muorlllis reporul~~1,., (0 
Ttl~tlontllcn-)' 

............. ~-•MO __ .. ,_ ... ""j Cl I 
D .. .. ll 

(3011) li t~• 1ti 1>0rKl>VU on "n• ill14,1ach y01trc0~V't RUStnnu11 ""°" ,nd,i!il ~ ... ~ dominltu~n • .. · 

(JOllJ w .t.h-.:'~i?,On.0 11 nb.~ !~ .. ~~.4. !~ ~-conil>•nv •!l'f~,t:d? 
'Ntine:on.ua.i:-0ocu....,.µi"'"'~~"l'C!CI l!!f?tml,tlOll ,r-...~ 

·IY'!f'!•)~ 
~ ttieWiponM llyn ori:nne lol8,'p'1u1 cl\ .. k th4 bo .. s bolow to: 

cQflftnn Ycci< iubt!Ut/00\, on lin-JOU ""'~'"'IO l54:lU(l)(lJ, <0ntJ111J 

!3019! illiw recp1olthelr1lld'led~-.....,.oc;cr'12J • !hind.(~ 1ut0tii>atcocripnbl1 1D.IWs:<>e~mrnau11°"!0rT~~lons .[ZJ 
(loloj OoCll!ltm(o) tor B1lanct Shut, Income Statement end Slllt•m•nt ol Cu h Rows [[ZJ 
(302~) M•"~'~n'i ~ l>1ued by. I"!' r~hderi1wt1l1..i P'l~l~•c'<o.ununt lh~t 114rfo.rmo0111• comp1nV'1 ftn~l!l ~dlr. (0 

()au> 

(30nl 

13024) 
llial;S) 

~i:.·c.~:\:::.~"~~~~r~t~::.~·rt.~~, 
cont1ffu:: • • · · 

CiJfl'(Of.lht~finai)el~'stlWMr>twhl#ltlt!·.i.-.Jilbftd'to:r~.l!yc•.~: 
1nd1p1nder1tcertlll1d P11bllc:aa:0Utrtirrt;"' 21 • ·~N11<iol.11po.r.tl~.• 
t!>m>Oc C1>01poqbl1 10 A0$ Oponi~ iipon fcr.TtitC1>m,,.,nlcatlonl . 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study /ltca COdc 401129 

<015> Study Alea Name Ml\LN!IT HILL TEL CO 

<020> Pro ram V~ar 201~ 

<030> Contact Name . Person USAC should contact reprdnc this data Deborah Noble• 

<035> Cotttact Tc lcphon& Number- Number of person ldenllfled Jn data Uno <.030> 904 '880029 o•t. 

<039> Contact EmaW Mdr ... - Emoil Addreso of person ldcntlfled In data line <030> doobles8tow-.•. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF. lllE REPORTING CARRIER IS RUNG ANNUAL REt>ORTING ON ITS OWN BEHALF: 

Certlflc.atlon of Officer a.s to th<! Mair.icy ol the Data Reported for the AnnuatReportlng for CAF Of U Re.clpleats 

J certtfythU Jam • n offlcu of \ho reportJacauner; myresponslbllitles lncludeensu""c Ille accur.cy of the anllllll reponlncraq.,_,,t.for unillelSal <enike support 
reclplent<; and, to thebutof mylmowledeo, the information reported on ihlsfonnand In uy attact..ents iuccunrte. 

N•m• of R~rtlnK C>mer: WALNDT HILL TEL CO 

Slrnaturc of Authorbed Olllccr: CEl\ITl'I&O OMLlNJl Date 0 6/26/201( 

Printed n21me of Authoriled Officer: Doboreh Noble.s 

Tltle or position of Authorlled Offtoer; Vice Preddent o ( Regulatory Affairs 

Telephone number of Aut!lotlztd Officer: 907 6880029 ext. 

l<h..fu Area Code of Reoortino tarrier: 401129 Alq Due Date for this form: 07/01/2014 

PersoBs wOttuUv m-atlnrtafs.t state.ment5 on this form an be puniShed tivfl.r.e «~hire un~r ttieCommunJcatktns Id. o119l4, 47 U.S.C. ff so2. SOl(b}, orflneor Imprisonment 
UNJet Tiil« a at the Uoi..O s~ Codo, 11 u.s.c. f 1001. 
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Attachments 
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Response to Line 112 
Walnut Hill Telephone Company 
Study Area 401729 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202{a) 

Walnut Hill Telephone Company ("Walnut Hill") submits its initial five-year build-out Service 
Quality Improvement Plan pursuant to C.F.R. §54.202(a)(t)(ii) that specifies the proposed 
improvements or upgrades to Walnut Hill's network throughout its service area. In addition, 
Walnut Hill is providing information that includes an estimate of the population that will be 
served as a result of these improvements. 

The receipt ofUSF support, combined with other funding s9urces will aJlow Walnut Hill to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reason.able amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 3,476 rural customers in 3 wire centers. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Foreman re Center QlJ: FRMNARXDSO 
WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company 

Foreman 

SAC: 401729 

Wire Center CW: FRMNARXDSO 
WNTHARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Oatll Requ~t for FCCAnnU<ll Reponlng Requlre1nnt 
f 54.313 (al (1)- Ave-Year Sel'lllce Quilllty Improvement Plan 
July l, 2014 
Wal.iut Hiii Telephone Company 

Foremen 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 40lnt 
WnCt 111or.FRMNMJIDSO 

WllllWU(MSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-2.08, BEFORE THE FEDERAL COMMUNICATIONS c~e¥Eo ., FOR PUBLIC INSPECTION 

~ 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

Julyl, 2014 

Walnut Hill Telephone Company SAC: 401729 

Lewisville re Center CLU: LWVLARXADSO 
BRDIARXARSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a} (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 
Walnut Hill Telephone Company SAC:401729 

Lewisville Wire Center ClU: LWVLARXADSO 

BRDLARXARSO 

CONFIDENTIAL FINANCIAL INrORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCXET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED- FOR PUBLIC INSPECTION 



Data Requestfor FCC Annual Reportin& Requirement 
§ 54.313 (a) (1) • F'ive-Ye;ir Servla Quantv Improvement Plan 
July 1, 2014 
Walnut Hill T~ephone Company 

Lowlrllllt 

REDACTED - FOR PUBLIC INSPECTION 

S.t.c::~7ll 

Wirl C1ntor. LWYlAMADSO 
•Rlll.NUWllO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90, 07-135, 05-337, 03-109, CC DOCKET NOS 01·92, 96-45, GN DOCKET NO 09-51, WT 

oocKET NO 10-2os, BEFORE THE FEDERAL COMMUNICATIONS c~if.ED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WCtlOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUt'.JICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Walnut Hill Telephone Company SAC: 401729 

Mineral Springs re Center CW: MNSPARXAOSO 
SRTGARXBRSO 

CONFIDENTIAL FINANOAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCK~ NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 
Walnut Hill Telephone Company SAC: 401729 

Mineral Springs Wire Center CLU: MNSPARXADSO 
SRTGARXBRSO 

CONFIDENTIAL FINANOAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE TilE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED - FOR PUBLIC INSPECTION 



Data llequut for FCC Annual lleporlln1 Requirement 
§ 54.313 (a) (1) ·Five-Year Service Quallty Improvement Plan 
July l, 2014 
Walnut Hiii Telephone Company 

Mln111l5f>"'11t 

REDACTED - FOR PUBLIC INSPECTION 

SAC: .0172' 
WllO Ctnttt: MtfS7ARXADSO 

S~TGARXMUO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
REDACTED - FOR PUBLIC INSPECTION 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECTTO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, 

WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Service Quality Standards and Consumer Protection Rules Compliance 

Walnut Hill Telephone Company ("Walnut Hill" or ''the Company") complies with the Arkansas 
Public Service Commission's Telecommunications Providers Rules in its entirety and adheres to 
all service quality standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNJ") 
FTC 16 C.F.R. §681.2-ldentity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNJ in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company'') has an Emergency 
Operations Plan ("EOP" or "the PJan") that addresses the requirements for continuity of service 
and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Jnc., and is reviewed annually to ensure that each applicable 
section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

Jn case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 401129 

<015> Study Arn Nome ttA.t.•OT RILL TEL CO 

<020> Pros@m Year ZOU 

<030> Contact Name· Person USAC should cont1ct rerardlng this dau D•boz:ah Nobla.7 

<035> Contact Teleptione _Numb~ Numb or of p1rson Identified In diu fine <030> 1ou11oou ut. 
<039> Contact Email Address· Email Address of person ldendfted in dati line <030> dnobiu~:o•••• ,oot 

<701> Resldentiol lo .. I Service Charae Effective Dote 

<702> Slnrle State·wlde llesldentl~I Local Sii/Vite Charge 

<703> 

1
1 , 1/2014 I 

l!ll;mi:a,..,• 111Rmm11mmruw~; . I , , l!~:,.,1wl!llram1rn;m,11W.~l1111mi. .unm~m· im1mmnm1m1~a'~1m11fi11m11111tifll Timr11mum11111P.!~llf.~m1 · ' 
Rtsldentlal Local 

Sute Exchange (ILECI SAC (CET'C} RateTyH SIMc.llata State Subsulber Una Charro State Unlvarnl Servlce Fee 

...... ALL FR 13.41 o. o O.H 

,,,1111;1111~1J1flllHijll*b~lmmr:nuttm1mi ~1mm1m1m1ntmlm~!!llllllllllfiilflffi ! 
Mandatory Ext11nded Aru 

SINlte Charo Total ov llnt Rttu on<I Fee 

o.o 13.9, 
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Study Area Code ~01729 

Study Atta Name OIALll&T KILL ?EL CO 

Program Year 201! 

Contact Name ·Person USAC should a>ntact regarding this dau t>ebora.h ~oblu. 

Contact TeleJ)hone Nu.mt er · Number of person Identified In dau lint <030> 904 688002 9 .. t. 

Contact Email Addren • Em•ll Address of J>•r>Ofl Identified In data llne<030> ~~n<:>b_J~•~to11nos. oot 

mu~l!Yl11mu.mmmmmiwu~11mummm11umnm111v.{~~'~Ym1m11rnm~11~~~mmutt1111nnwml!ll!lm~mum1wn~~~~,11111ncrn1l!ln11mm1um1ml!w~~ rm~lffi!fflill!HINl(W,l!H!lll~W~]i[lll\1ll!ll\U\fiffilllffi~1"!HTI ~lTI!llRffililllHlllm!Vi~'litlllllllllffi~lftTillllilll!mlllillllllll!!llll!HUlU!~ 

Residential State Regu~ttd Total Rates ·BroadlSand'S.,V,ce • Broadband Serv1te Usage Allowance Usace Allowance 
Ex<han1e (llEC} Sutt 

Rat9 Fus and Fees !>o'#Rload Sp~~~ Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

AR AU 90. 0 0.0 90.~ '.o 1. 0 0.0 
Oth•r, No limit en usaga allowance. 
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<010> Study Area Code 401729 

<OlS> Study Area Name _ _ __ __llJl.L11UT HIM. Tt l. co 

<010> Pro1r1m YHr 201 ~ 

<030> Contact Name - Person USAC should contact re~~ th ls d1ta oobouh Nol>lo• 

<03S> Cont1ct Telephone Number- Number of ~rson idendfl~ In d1ta flnit <030> to• 500029 ext. 

<039> Cont.ct Email Addr.ss • Em1tt Address of 21rson fd1ntified In data One <030> dnobl uttowou. net 

<810> Re11_0ft!tll Carrler ll&lnut Rill Tolepbon• CQOC>.or.y 

<811> Holdln~ Comp1ny town•• T•l•-Cor.m;unication1, Inc. 

<812> Operating Compariy M/ A 

<813• lW.UlllJlllllllll'~fl1rJmu~m11IBIDll[mmnnm1utt·m:rJ!m1rn::;.n'Sl~uKij¥i!i!lll~'llll1f ,1.."'1~0il•t~•"::1·~"lu~11~•1lll!ll!"ml' ~1r1m\fl!l~~'i!'..J:R!l!! llIDjlllSm~wmm~mw~~" " . ''H" .. lll!lftl("~S1111m1~~mumlllllR!:mn111I!J111lJlum;1Hm,ttH1~'.lliri!ll!lll!H100 
Affiliates SAC Doing Business lu Company or Brand Designation 

ETCs: 
Choctaw Tel ephone Cornoanv 42189) NIA 
Electra Te l eohone Company U20 U N/A 
Haxtun Teleohone Comoanv 462190 NIA 
MoKan Dial . I nc . - Kansas 4118 07 NIA 
MoKan Dial Inc. - Missouri 421107 NI A 
Northeast Florida Telephone Comoanv 210335 NEFCOM 
Pvrnat unnq Independent Tel ephone Companv 110200 NIA 
Tatum Teleohone Comoanv 442110 NIA 
Walnut Hill Telephone Comoanv 401729 N/A 
Broanh,.nd Inter net X!.,..ces s Providers : 
MoKan Communication~ Inc . NIA 
NEFCOM Lona Distance Inc . NEFCOM Communi cat ions, Inc. 
PT Conununications N/A 
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REDACTED - FOR PUBLIC INSPECTION 

Response t o Line 1010 
Walnut Hill Telephone Company 
Study Area No. 401729 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Walnut Hill Telephone Company ("Walnut Hill"} is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 

average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. Walnut Hill's current total local end-user rate1 of $13.95, which is made up of a monthly basic 
local residential rate $13.41 plus a mandated state USF assessment fee of $0.54, is not above the 
standard deviation as specified in the USF/ICCTransformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations In the sample of data 
from ttie sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average.• 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut Hill" or ''the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
qualifying )ow-income consumers receive a $9.25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported services are as shown below: 

Walnut Hill 

Residence Access Line 13.41 
Federal SLC 6.50 

Total Monthly Rate 19.91 

Lifelioe Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Workslted 

Total Lifeline Service Monthly Rate (9.25) 

Net Monthly Local Service for Lifeline Customer 10.66 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contamed in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

lOOSb Mcomdt.a~""ef\t t.'\ardtlMV t.ld.t that«t \lt.ftlt 

a:n .,rt V1' we ' °'To tel~ Ch• 1 (tt'OtSUtut WottN\H t lftowt n1M Ur.elt•tn ftr0f$Dtu& 
l!_lotYt H ·211 IV1h11 hv•11d. JOCH1 .. kt\tdhut Stvct¥Atuc.o4• <010. Ol 
'Tllf!VU t •l.MIVa!U1 I• v1nd. IOOS1taknc~Ht S'"'•.,Aru H•m• <Oll> Ol 

.JOO!atat&ricdl\u t ProtrtrnYur <Cll()a. OK 

)0051 81lel\U:Shttt Contllct Ntl'Y\t . ''non U~C 1ltciu1d contact tt •rdJM ~ls d.tt.11 <CIJO> OK 

Cot1tecCT1Johon1 Nwmber• Numkror,.rson ldenttntd In 
Numb•r o(ft1kls wtdl Inv.II• dtt1 3005• a.1.aticdl'll•t dttl llt'lt <.010> <0»> In• 

CM~T.iep.horie lm•IAddr.u- fmlllAdlruscfptnon 
)CIOJ• lkl•"ICl!Jhttt 0 30M1 tate4\CIShut kltntlRtd Tn de ta Mn• d)O> <11.10> o• 
)()OSlt tncofft.tSU\tMl!'lt 0 M>OJt C..M ow 1•YW>taMtlottilor a rl ao 5 Ol 

l005cC&~tow 0 JOOSc C11t.tow IFm.SM.!foa fofa l CH n OK 
)omceu>low 1•'..-.. .. 1\iaator et!I O&S 'D Ol 

Totih: diet tu not h iero 

W>fbhnl IWM:n: ... m UM tftM ICM>t SbU11 
tooJ1 t.t..-cdht.1t ITot1IAN1ta 2• lo• 
JOCJ1 ll(~1"ut Tottl ~llties .,,41 h ul!v Jt lo• 

l005b !MOl'l\• Sl•t1m1nt 1no1.ttt1m_t tor Jirlotvu r OK 
JOOS• lncomtSlattmtnt lt~put lttmiforw,,tntv1., OK 
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Hold lt\lt of Retum Cllrr!tts FCCForm481 
OM8 Control No. 30l!O-O!lte 
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llOOSbJ Open llnc llapott 10< r rtvat1ty.+itld !late of R<1"'1I Conlon 
ta&lra SMtt• Dltl COtleCUon Form 
hp2orl 

<010> Slu:ly N H Code 
<OU> Study Alu Nomo 
<l11P> r,...,.m Yu r 
cmo. ~" Nu nt • hnon llSM: •'-Id conU:1 roc•!Vlnc thb datt 
«US> ConUCI Tt!ophoM N•mbar·HUm!>orolporlOftldentlllod l'I drto ... <ll30> 
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f«f«tn411 
OMS C<Mitrcl No. J06~U 
Mv:zou 

<010> mm 
<DU> W1f~utHiJI Icl1RrwtM C9mptny 

<02/)> ml 
<030> P•t;onh NU!ss 
<OJS>~ «a,. ConUct TL!ephoM Em.1Uddm• . ! ... Uddru.J of ponon ld.ntlfood In d•tt ... <OlO> <OJ9> daabltdptqwnt•.ntt 
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(300Sc) Ope19tll1S Report for Prlvattly4ltld Rate of Rt tum carriers 
&1l1nce 5heet • D1t1 Collectlon Form 
Paae 3 of3 

<010> Study Area Code 
<015> Study Are• Name 
<020> Proaram Year 
<030> Contact N1me ·Po.non USAC should contact resuding this dtta 
<035> Contact Telephone Number· Number of person Identified in data One <030> 
<039> Contact T1l1phone Email Address· Email Address of person Identified In data line <030> 

FCC Form481 
OMB Control No. 3060-0986 
July 2013 

<010> mm 
<OlS> Wtlnyt H!!I Jtlepbone co mp1ny 
<020> 1211 
<030> D1b0Ah Nobles 

<035> 904:§11.00zg 
<039> dnoblut!Ptownu.ntt 
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Walnut Hill Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 
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904-688-0017 
(Fax) 9~88-0049 
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